COUNTRY*HILLS

EYE-CENTER

Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
and Nondiscrimination Statement:

Discrimination is Against the Law

Country Hills Eye Center complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Country Hills Eye Center does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Country Hills Eye Center:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
= Qualified sign language interpreters
=  Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
= Qualified interpreters
= Information written in other languages
If you need these services, contact Susanne Standing.

If you believe that Country Hills Eye Center has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Susanne Standing, Practice Administrator
875 Country Hills Drive
Ogden, UT 84403
Tel: (801) 399-1149
Fax: (801) 399-0603
cadmin@checdocs.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Susanne
Standing is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Translated Notice of Nondiscrimination
(used for small-size significant publications and significant communications)

Espaiiol (Spanish)
Country Hills Eye Center cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo.

% RE 3T (Chinese)
Country Hills Eye Center #5748 F VB FREME AR E - AN - B - RIEMYE - G5 ~ BRSO RImESRE A A -

Tléng Viét (Vietnamese)
Country Hills Eye Center tuén thu luat dan quyén hién hanh cua Lién bang va khong phan biét d6i xir dua trén ching toc, mau da,
ngudn gdc qudc gia, d6 tudi, khuyét tat, hodc gidi tinh.
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Diné Bizaad (Navajo)
Country Hills Eye Center bik’ehgo h0ji[‘9n7g77 bidadeeti’7g77 W11shindoon t"11 1t’4 bill’ashdla’ii bee b1 1dahaazt’i’7g77
bibee haz’32nii dOO doo ak’7j8’ nitslhlkees da d77 ninahj8’ a[ ‘33 dadine’4, dine’4 bik1g7 1t’eh7g77, binl 1hai’7g77, nazhnit[ ‘ago
da, 47 doodaii’ asdz1n7 d0O din4 1t’eh7g77.

ATl (Nepali)
Country Hills Eye Center o 3Ugehc HeIY 3T feIehReh! cHAEYTN UTeleT 3765 T G2, T3, TSI, IAT, 391897l aT forgarent
HTURAT AGHTT T |

Tonga (Tongan)
Country Hills Eye Center ‘oku nau muimui ki he ngaahi lao totonu ki he sivile ‘o e Fetulolo (Federal civil rights law) pea ‘oku ‘ikai
ke nau faikehekehe’i (discriminate) makatu’unga he matakali, lanu, fonua ne tupu mei ai, ta’u, tisi’apiliti, pe fa’unga tangata.

Srpsko-hrvatski (Serbo-Croatian)
Country Hills Eye Center pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi diskriminaciju po
osnovu rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.

Tagalog (Tagalog — Filipino)
Sumusunod ang Country Hills Eye Center sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay
sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Deutsch (German)
Country Hills Eye Center erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund
von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

Pycckmnii (Russian)
Country Hills Eye Center cobionaeT npumeHuMoe (eiepainbHoe 3aKOHOAATEIbCTBO B 00J1aCTH IPaXKAAHCKHX IIPaB M HE JOIYCKaeT
JUCKPUMHHAIIUU 110 IPpU3HAKaM pachl, IBCTA KOXHU, HaIII/IOHaHLHOﬁ MPpUHAAJICI)KHOCTHU, BO3pACTa, UHBAJIMAHOCTH WUJIH 1TOJIA.

iu =" (Arabic)
oiall SFABe Y o Gudl i ke sl o) 5T sl ol (5 pall el e Saar Y 5 Len J sanall 41 jadl) dsadll (3 séal) (sl & Country Hills Eye Center p il

i=d (Cambodian)

Country Hills Eye Center sgigmuaptiinnngiennigitnnsigfadenemdndiandyame leguanwd nafowp ampfifle s dmima geed

Francais (French)
Country Hills Eye Center respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination
basée sur la race, la couleur de peau, 1'origine nationale, 1'dge, le sexe ou un handicap.

HZAEE (Japanese)
Country Hills Eye Center
TEASNLEMAREEZEFTL. AE. IOE, HEE. F#. BEXIHANEICENEV-LEEA,
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Taglines Informing Individuals With Limited English Proficiency of Language Assistance Services

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al 1-(801) 399-1149.

% R8h3C (Chinese)
AR REE AR LR B EARE S R - FHEEE 1-(801) 399-1149 -

Tiéng Vigt (Vietnamese) . N ,
CHU Y: Néu ban néi Tieng Viét, c¢6 cac dich vu ho trog ngdn ngir mién phi danh cho ban. Goi s6 1-(801) 399-1149..

8t=2 0] (Korean)
FO|: st E AIEotANlE 82, H0H X3 MBIAE =2 0|20tA! &= AUASLICEH 1-(801)399-1149 Ho 2 XN S}olf
FHAAL.

Diné Bizaad (Navajo)
D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’In7da’1wo’d66’, t'11 jiik’eh, 47 n1 hOl=, koj8’
h0d77Inih 1-(801) 399-1149

ATl (Nepali)
A1 fETRIH: TS AAUTel Soofgees $el TUTGR! AP HTST FETIAT HaTe fof:Q[eh FIAT ST T | Blef TG 1-(801)
399-1149 |

Tonga (Tongan)
FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke
lava ‘o ma’u ia. Telefoni mai 1-(801) 399-1149.

Srpsko-hrvatski (Serbo-Croatian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno. Nazovite 1-(801)
399-1149

Tagalog (Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-(801) 399-1149 .

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer:
1-(801) 399-1149 .

Pycckmnii (Russian)
BHUMAHME: Ecxu BBl roBopUTE Ha pyCCKOM SI3BIKE, TO BaM AOCTYITHBI OecIuiaTHbIe yciryrd nepeBoaa. 3soHute 1-(801) 399-
1149.

i =l (Arabic)
1149-399 (801)-1 ad_n Juail  laally el 3l 55 43 galll 32 Lisall cilaaa (ld cdalll SH Guaati i€ 1) 1dds sala
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{wtine siriemaniun manigs, wndguignman wnwdefnagn Answenintiduny o g 1-(801) 399-1149-
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Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-(801) 399-
1149.

B AEE (Japanese)
EAREE  BABZFHEINDEE. BHOSEXEZ CHAAWEEITET, 1-(801) 399-1149,
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